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The objectives of this research were to 1) study various problems and assistance
needs of employees in this company. and group the characteristics of various problems found, 2)
study the level of urgency of the problems that employees need, 3) design the employee
assistance program for more appropriately and consistent with the problems faced by employees
and 4) evaluate the suitability and feasibility of the employee assistance program for application.
This research is a mixed method research by using in-depth interview and questionnaire for
collecting data from 10 key performances and a sample group of 230 employees. Statistic used in
the research included by frequency, percentage, mean, standard deviation and content analysis
and content analysis in qualitative research.

The result found that 1) there are 2 kinds of problem. Firstly, the problem related to
work included by organization structure and strategies, rotation of management level, working
characteristic/ working operation, team work with internal and cross-functional team, team
management, problem with supervisor, problem with colleague, problem with new working
systems and programs, work life balance. secondly, the problem unrelated to work included by
physical health, mental health and behavioral, family and financial. 2) Most of employees are
female, aged between 31-35 years old, married, graduated with bachelor’s degree, worked under
5 years’ experience and worked in department of production and worked as Direct Employee/
Blue Collar. The level of urgency of the problems was at low level. The top three are the nature of
the job, the transfer of department managers and the new work system. Moreover, urgent issues

that employees need assistance from the top three are finance, work life balance, and teamwork. It



consists of two parts: Part 1: There are three forms of employee support system participation: 1)
provided by internal consultants; 2) Participated in 8 happy activities by external service
providers, Part 2: Employee Support Activities, and 4) Employee Support System Evaluation
Results. In summary, the employee support system is applicable to employees of automotive parts

manufacturing companies in Rayong.
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How Employee Assistance Program(ERP) Functions/Services and Health Care(HC) /Managed Care(IMC) Laws® Relate
BELOW are EAP core technology functions and EAP-related services that should not he covered by HC/MC laws!* | EAPs (hat provide the services in
the dolted hoxes BELOW may
JJ, .LL JJv be covered by HC/MC laws.®
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Leave Acl (FMLA)| Abuse Risk Support Duty Inckleni/Stress
Child/Elder Care F Groups + B Fooss s -
Services (SAP) Services Health Carc Services* |
\ I I / | “Clinical Evaluation |
v *Clinical Diagnosis I
Legal . +Psychological Counseling
Financial N EAP Core Technology Functions are: I Chemical Dependency!” |
Referral > - Mental Health Treaiment |
#1 Consullation with,training of, and #4 Relerral of employee clienls for diag- L N EAP personnel providing .gmg.l
assislance lo work organizalion nosis, treatment, and assislance, plus case | h;(edrlerwﬁeg e ::nt:: J?‘b:‘ I
Out- leadership (managers, supervisors, monitoring and follow-up service. (Ui laidlalipal koo dingted]
glac':ememl and union stewards) seeking lo manage b
™~ the ploy the work #5 Consullalion to work organizalion in r % |
and impr ployee job ishing and maintaini Hacti | Managed Care Services
Wall: and, outreach lo and relalions with lreatment and other service | . ?’:"“:l“"l’ 5 |
Work educalion of employees and their family providers, and in managing provider I '?:{‘Ecs'y,;:‘:' L :
Programs L_ 'members aboul availability of EAP services. contracts. B Benofils |
i i *EAPs that are contracted with
#2 r G and limaly p #9.C o warkorg o Illllrd parties may be covered; EAPs |
Americans with identification/assessment services for encourage availability of and employee that are part of HMOSMCOs can I
Disablities Act employee clienls with personal concerns access to employee health benefils cover- | expect (o be covered.
(ADA) Teams that may alfect job performance. ing medical and behavioral problems,in- | @0 ————————— 4
cluding, but not limited lo, alcoholism, drug TS
Confict #3 Use of constructive confrontalion, abuse, and menlal and emolional disorders. 1. Unless an EAP is part of un 1ICMC
ion, and short-term intervention s plan or is providing clinical treatment,
Violence with employee clients to address problems #7 Identification of Ihe elfecls of EAP its services are not paid for by prepaid,
Prevention/ / that affect job performance. services on the work organization and individual-based health insurance;
Threal individual job performance. work organizations pay for EAP
Assessmenl services cither in-house or by contracl
Tosing The presence of the EAP core technology is essential to EAPs wil exisona] EAP poayiders
/ X \ 2. EAPs are designed 1o address work-
place productivity issues; EAP services,
y § unless otherwise designated, should not
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(THE DEVELOPMENT OF THE EMPLOYEE ASSISTANT PROGRAM SYSTEM IN ONE AUTOMOTIVE PARTS
COMPANY IN RAYONG PROVINCE)

v ; ; ;
Ardues: Usziiunsaununngy (Focus group discussion) duesesfloussnoumsideiwaunan Sadodudunils
vasmsAnvmangnsfaumansumindin awninnsiaumineinsiyed auzdnwmand uninendeysm ves
wamuilan unned ned as.Usiul Wiyernsalfuun Wuennsdiivinuman waz seamans1ansd as.agny
Sszadlansyga Wueasdivinuisau Tnensaununnduesall Tinguszasdiieusaliumuminzauuazanudulyly
YasTUUAMUTIBMAsNINOU (Employee Assistant Program System) Yaudtvnanfudiugmugudiuimils ludmia
Vo 0 =t : < ' a & ' Slo 2, & g 2. -
szoee fidvddlasvennueyienzinni lunsuansanufaiuesiumuainduai Sussduadiiauedionts

Anwideasail uandudsrloniionsiaun nudhunsuimsmsnensuywdliivesdnisuvisiisiely

y o b

Al {ideveveunszaammviuiilfidsaaznailunsifeyasuduusloniogieduionsidulundsil

uansuila 19l

433y
/:@‘ \ BUU-IRB Approved
\ \t,\\,é‘/ ‘) | 2
\g 1A, 2565



Ussiunsaunungu (Focus group discussion)

noudl 1 dayarialy

1. suma

2. Wiy / thy

el v o a o . - v
ABUN 2 YaANNANEMUTTUUAMUTISV AW NITY

1. yhuRasEUUAMUTEIEeWNIY (Employee Assistant Program System) wesuSevnanduaiugu

e a X a - .
gusinviell farumnzaamioli sgwls

maiuvasinsaond darauouus
+1 0 -1

M 0O 0O

2. yhufimdadiulasdeausuusiiivgy dinnfuguuuussuuamiamdominamu (Employee Assistant

Program System) wasuisvnanudiugtugusuvail sgrals

) . - o
mwmuumgmiaﬁm’gm ValEUanUY

+1 0 -1

M 0O 0O

v
3. MnguLuvsTUUA gAY (Employee Assistant Program System) weeU3Svnantiudiugnu
e X dueuuy, St g e O T o
sudwiel] fEfidulihueueluiu indarudadiubedorusnuniiugy LNYMNUIUNDULAZIADUNAN 9 VB3

, oo . > o
ruvANMutIBvEentnuatals i T‘Uiﬂﬂﬁu'lﬂ

anaiuvouns Rl Forausuus
+1 0 -1

M 0O O

Digaly sigresd by i,
BOSCH, APAC. & R,
L e " -
asdla RN WNTIAAl
- - e '
gmwauauwszqmmmqmqmvgn‘mmﬂuamege
; & : 4 aoav LA
ﬁIUsﬁaa:na'flumsnauuwﬂs:wuﬁ'nmﬁumswaamaqﬁmaaasm
3

P
(zc05\ BUU-IRB Approved

111A. 2565

151



NNANUIN D

MNLEaINans I g HaoyalumsveslFana



153

a d v [
1. WamsnNzHivoya TodemMudnyuzaINYANAVI A UIVDTDUDIN

HANTIATIZH VoMU NEALAIUYAAD T1UIU 7 V0 TALA A 01g ADIUMN

=1

[ 4 @ v W a o @ J
szaumsne o1gauluesansifagiiu denanuflia uazdnyuznguau s10aziden

Y
aae519¢0 11)31

A5 197 8 ﬁ’wumuaz%’aaamaqwﬁmmﬁmmmuaauam ULUNANUINE

el UIU (A) Souaz
¥ 99 43.0
N4 131 57.0

ERLY 230 100.0

§ 1 o 1 1 [~ a °
INAT 19N 8 WU wummﬁm)uuuua@uammuclwm Lﬂumﬁwq,m MUIU 131

a 3 9 3 a g Y
AN A UToEaY 57.0 LASIWASIY T1UIU 99 AU AT UTBEAL 43.0

A1519%N 9 ﬁimauuaz%’aaazmaqwﬁmmﬁmemmuaaumm fﬁmuﬂmumq

1Y U (AY) Sesaz
91giloon11 30 1) 46 20.0
914 31-35 1) 69 30.0
14 36-40 1/ 42 18.2
014 41-45 1) 53 23.0
14 46-50 1/ 18 7.8
91g 51-55 1) 2 0.9

39U 230 100.0

INAITNAN 9 WUN WIPNUNRBVUD VAU NI Y 818 31-35 T 11U 69
a 3 Y A 2 o a 3 9 9 !
AU ATluTeEAZ 30.0 3990901 AD 1Y 41-45 1 T1IU 53 AU AAuToay 23.0 B1gUDEN
A o a g Y A o a o Y
30 U319 46 AU ATl UTREAZ 20.0 018 36-40 T 1 42 AU AT UTOBAY 18.2 D1Y 46-50

S o a g o a g o w
1 JMUIU 18 AU ﬂﬂlﬂu%@ﬂﬁ& 7.8 LAg®1Y 51-55 ?J AMUIU 2 AU ﬂﬂ!ﬂu%@ﬂﬁ% 0.9 AU



154

A1519% 10 fﬁmauuax%’aﬂazmaqwﬁ’ﬂmuﬁmmmumumu NUUNAINTDIUNINAIT

ausa
AHMNAUIT 5111!'31«! (GIN) %’eﬂaz
Taa 98 42.6
ausa 121 52.6
"9 9
NY1319/1MU18 11 4.8

ERLY 230 100.0

NMTNN 10 WUNWHANUARRUUDUTRUN WU Y doumIwayse 11U
a g 9 A o a 3 9
121 AU A UT0BAY 52.6 3990911 AD ADIUNIN AR 1Y 98 AU AATIUTPYAL 42.6 LAY

] ) a I o w
w1 19mie 311 11 au aatludesas 4.8 audiay

A15197 11 ﬁimmuaz%’aﬂazmmwﬁ’mmﬁmmmuaeumu ﬁ?LLMﬂﬂWNﬁ%ﬁlﬂﬂﬁﬁﬂHW

STAUMIANH N (AK)  Sewaz
snlsematiotiasianan @) /siseuAnsaeulats (u.6) 38 16.5
YszmatiernsIndw (1hy.) / dseudnuineudaie (1.6) 54 23.5
ﬂixmﬁﬁﬂﬁm?m%wguqq @) 45 19.6
YSyanes 72 31.3
Yy In 21 9.1

33U 230 100.0

=)

1A N 11 wunwinauieeuuuudeunwdiulvg msanuszaulSyanas
o a I 9 A o =\ o a = o =
I 72 AU ATl uSesas 31.3 099N AB sTAUTTMANeAT I FNW (UI%.) / IFauAnEI

o a 4 @ o a g
aouilate (.6) :1uau 54 au Aadluiosas 23.5 szAVUszmaAtiolasTIMInauge e
o a g Y ° ' @ = v A = @ =
U 45 AU ATl UToBaL 19.6 MnNsEAVUTEMATETATIWFN (1U1%.) / WseuanyInon
o a I [ o a I

Ua1e (1.6) S1mau 38 AU Aaludesas 16.5 wazszaulSuann s1wau 21 au Aailudooas

9.1 MUAINL



155

. . o ! R ¢
@niNﬁ 12 fﬂmauuaz%’@ﬂawmwummﬁmmmuaaumu muuﬂmumqmu“lumﬂﬂi

agiiu
o1gauluesAnsifagiiv I (AN) Sotay
o1guiINI 5 1 74 322
919911 6 — 10 1 73 31.7
919U 11157 42 18.3
9189911 16 —20 1 32 13.9
oga1u 21 Tl 9 3.9

33U 230 100.0

NI 12 WuNwinnuRaeuLUUdeUaINaIU Y 18N 51 1w

a 3 v A A o a 3 9
74 AU ﬂmﬂuiaﬂa: 32.2 30NN AB DIYITU 6 — 10 ’1J MUIU 73 AU ﬂmﬂuiaﬂaz 31.7 91Y

o a

I Y o a 3 Y
MU 11 -15 fﬂ AMUIU 42 AU ﬂﬂlﬂui@ﬂag 18.3 B 16 — ZO?J 1UIU 32 AU ﬂﬂlﬂui@ﬂag

= A

9 & o a 3 9 o w
13.9 HAZUDINGA AD BIYITU 21 ‘]J"]J‘Llhlﬂ AMUIU 9 AU ﬂﬂlﬂui@ﬂﬁg 3.9 AU

Q

A1519% 13 ii’mauuaz%’aaazﬁumwﬁmmﬁmmmumumu TWUNAUTINANIUN

U{1i%
i’fﬁmmﬁﬂﬁﬁ'ﬁ UIU (AN) Sesaz
#1991UNTHAA (Production function) 154 67.0
AeNUddY AYUMI Nan (Non-production function) 76 33.0
TN 230 100.0

AN 13 wunwiinnuRaeuuuuaeuaudIu vy dginauluasaums
a o a g o a
H@AA (Production function) 114U 154 AU Aartludesaz 67.0 tazdeNUATDAYUMIHER

o a g o w
(Non-production function) 9113% 76 AU Aaludeeaz 33.0 muaay



156

M13197 14 ez osazveaminUNAB LUV N SUUNMNENHUL NN

aAnHAUTNANIY 1Y (AY) Fowaz
ﬂtjmmﬂszmumswam (Direct Employee / Blue Collar) 141 61.3
NYUAUATUAYUNIZUIUMIHAA (Indirect Employee / White Collar) 89 38.7
33U 230 100.0

NNAINT 14 wuTmdnauiineuiuuaeuawdulng Yo lunguam
N3ZUIUNIHAA (Direct employee/ Blue collar) $1u7u 141 au Aaiilufevay 61.3 nagnguau
E‘Tﬁﬂﬁ‘la!uﬂiwfmﬂﬁwaﬁ (Indirect employee/ White collar) 31121 89 AU antlufesay 38.7

2. waM3INTHVeYA szAUANNTUNs IRy Ve INTInIY

pansns Ry uszAUnu I wesTa e snaLa 12 d1u

= v ! té‘
JnYasiayn muﬁmﬂlumﬂma”lﬂu

M15199 15 sgauaNuguussvestiaminau sulaseadsaznagniveeennis

aulassananaznognivesesnnis 32AUANNIUIIIVR TR
(Organization Structure and Strategies) X S.D. wlama  BuAD
1. anudanulumsusmsauaz Insada 232 1.044 108 8
94ANI/UTHEN
2. anuFanulumsusmsnuas Inseada 235 1016  1ew 5
meluniieau
3. M3 Teu1891neRMTEIUNaI/UT NN 233 1.043 oY 6

o Y
(Corporate Central Team/Head quarter) 5ol
o 4
L!ﬁ$ﬂ’)1nt’fﬂ@ﬂfﬁl}@\1ﬂ’]JuIEJ“UT(’JfﬂEJEl,‘Ll’ENﬂfﬂi
o = any a oA 4 Y
4. ﬂTiuTi%L’]JEJ“U’J‘ﬁ“]J;]Uﬁﬂ1u%1ﬂ®\1ﬂﬂ1‘§‘ﬂ@\‘1 2.40 1.004 Uog 2
AIUNAN (Corporate Central Team) 11)5ulduas

anudeandesnuizdeuisifianelulszma




157

< '
ATNN 15 (AD)

Jd Jd [y
ﬁmimaa%nuaznaq‘nﬁmmmﬂmi ’i%ﬂﬂﬂ?]ﬂ;i&!!’i\‘ﬁlﬂ\‘lﬁiyﬂ]
(Organization Structure and Strategies) X S.D. wlawa  ouAY
A o 1 1 4
5.1 Wﬁ%ﬂ\‘]‘ﬂﬁﬂﬁﬂ%ﬂﬂﬂﬂﬂaq‘lfl‘ﬁl!ﬁ%!.ﬂWWiﬂfJ 2.37 1.048 f!JE)EJ 4

vosuitnlyaansvesusinlasuniivedis
FARULALNID
6. WIANULFBIN W IUMTIEUBLULNYINUNA 243 0.981 1oy 1

4 a o U a
gnsuazithminevesusin llgdusms

] = A g 9

7. virenulszuununiuinasgiu 233 1.052 1oy 7
2 a wua A d 9

8. ﬂizuaummazmum’auﬂgummmﬂu 2.37 0.988 HoY 3

o a oa Y a
3Jm53;1uLl,azmmmmmﬂgumm”lmm

9% 236 1.022 o8 -

11015199 15 WU sEauANuIULTIvesyrIvesminau aulaseadauag
J J . . . 1 v 9 =
NAYNTVDIBIANIT (Organization structure and strategies) agiuizﬂuuaﬂ (X =2.36,
& dy A A I 9 1 Y A = A A o a0
S.D.= 1.022) M3¥ thoNnsauusieve Wy TenNaunasuIniga Av WINNUNFEINITY
A v 14 a o 19 A =
msaueuuzineInunagnsuazthruevesuitnlUgduinms (X = 2.43, S.D. = 0.981)
o a oA 4 1
5990911 7B M3 52DeUITUHIRNUIN0IANTVBIAIUNAN (Corporate central team)
o [ (% as (A oA 4
15014 nazanuaeandesnuszideuisifianieluilszmanionenns (Legal entities /
—_— g}/ Aa oA A J
Country) (X = 2.40, S.D. = 1.004) ﬂizmuﬂmLazmum@uﬂg‘ummmﬂummj}muaz
) a o a — A v A0 1 4
awnsorhndfiaaulaese (X =2.37, S.D. = 0.988) UFHNNFeINNIMIDINOANAYNTIAZ
A o Y] A o Yo ' o v K —
ithmnevesuisnldyaainsuesusnlasunswedadanuuaziine (X = 2.37,
S.D.= 1.048) aAnuFanulumsusmsnuuaz Iassadamelumisenu (X = 2.35,
o o 1 Aa o ]
S.D.=1.016) M3 Te1891n09AMTEIUNAN/UT BN (Corporate central team/ Head
[y (% 4 -_—
quarter) 115V 1Az aNnuaoandoanuu Tevranaluednms (X = 2.33, S.D.= 1.043) uag
] = A g —_— Y Aa A v A A
NIsNUNTEUDUNA AN (X =2.33, S.D. = 1.052) uazvenuAunasiosnga Ao

Y = J a o — o w
ﬂ')'lll“lfﬂli]ucluﬂ'li‘]JiﬂWiQWHLLﬂ%IﬂiQﬁ%WQfJQﬂﬂWﬁ/‘]Jﬁ‘H‘ﬂ (X =2.32,S.D.=1.044) muaiay



158

A o o v ) o = Y a
AT NN 16 3xWumm';;uuiwmﬂtymmmwumm ﬂ"luﬂ'liiﬂﬂﬂ'lﬂﬂi‘ﬂl‘ﬂaﬂu@‘u31413

Turhe

Y Y v d' Y a \l LY
aumslandng Usunlasudusmsludhe STAUANNTUI
(Rotation of Management level) X S.D. wilawa  ouav
1. vieaims Tendne Usundeudusmisves 248 1.044 oo
11283911 (Head of department) 10 ¢ 2 — 3 1/
2. msdSunldeuduimsvesminenudinanseny 240 1.005 oo
ADANABINBIVDIU To1NBIAE MIAUTUNITVOA
N1
3. madfunfAeudusmsvosminenudinanszny 247 0974  tog
apgUuuvnazI5MIviau
4. mslsunlasuduimsvesmitenuiinanenny 230 0993 1o
v v W 1 A o
HNHUTLAZ AN NANAADUTHN
5. madSunlasuduimsvesmitenulinadonms 257 1.021  vog
nlasugiuuumsusmsiuidesSunlasua
YUUBINI ONAUAAYDIRUTHITIARZAY
39U 244 1.007  fiow

MNANTNA 16 NUN szAUANNFUITIVeITTyHIveIningIY uns Tende
U5unlasuduimslurhe (Rotation of management level) agluszainios (X =2.44,

g dy A A I 9 1 Y A A A A o =
S.D.=1.007) NI WONNTUY U180V WU VDNUAURAGNINNEG A AD msdsulasu

Y a ] = 1 a a2 A A Y o A A
qmmim@wmmmuwamamiyﬂaﬂugmmumimmimmmﬂsmﬂaﬂumwmmma

o a Y a 1 — A ] = 9
NAUAAVIINUINITUARS A (X =2.57,S.D.=1.021) 9930341 A9 WU’JENWUNﬂTiIEJﬂEJ']EJ

Y5ulaeuduSw1sve911iae91u (Head of Department) 910 ) 2 — 3 1 (X =2.48, S.D. = 1.044)

mslSundeuduimsvesmitenudinansznuaogduuuuazismsiau (X =2.47,
$.D.= 0.974) M3l FurldsudusmsvesninsnudwansznuaonuAeLiioweu Toing

o A ' v Y Aa
HAZMITAUHUUNTUDINUISNU (X = 2.40, S.D. = 1.005) LasUdNy

¥
AUR

]
=1

gUdDIN

o ! a ] 1 v J v v 1 A o ~a
‘]Ji‘iJL‘iJaEJL!éjﬂiﬁﬁﬁlﬂ’]ﬂﬁ‘Ll’JEN"ILlﬁW’d@]i’)ﬂfﬂuEjﬂ‘Wu‘ﬁllazﬂ’ﬂuﬁ]\‘]iﬂﬂﬂaﬁﬂﬂiyﬂ (X =2.30,

S.D. = 0.933) Mua19U



M13197 17 52aUANFUNTueelymIveaminau audnyugnsiauLaz

NTZUIUNITNINIY

159

MUADHAUZMTINNUIAZNIZUIUM TN STAVANINTUNI
(Working Characteristic/Working operation) X S.D. wulawa OuAY
1. anuzuRausUAaYoUeglnNuMIZaNAY 247 1100 1iow
AN ANNSLAZANINEINSD
|%’ U
2. anvazulaNuTanutaz lisigeuiuau 241 1101 vl
voawiinauaudu luniiieau
3. ATZUIUMTINNUVIHUINUTANUTAY 241 1014 10w
ansanlalade
o =\ Y F) ] =~ 9
4. P3ZUIUMIINNUHANUFARU 11 T 245  1.055  1od
d’ A a oA d' =
nyeale lumslguanunmnzautaziieane
5. nmnunausuAaroeglinNuMINzauey 256 1.021 1o
o Y 3 1 A d'
annsomidiadiigarmelunarnurienan
MUUA
333 246 1.058  1iog

INANTIAN 17 WU 52AVANFUUTIVBTYMIVBINITNOIY MudNEMEMS

MNULAZATZUIUNININU (Working Characteristic/Working operation) aéiuizﬁﬂﬁaﬂ

— 22 A4 A < 9 oY A P~ P~ A =
(X 2.46,S.D.=1.058) N3u Lll'é)Wi]ﬁﬂHl,ﬂu’ﬂEJ“U@ NWUN "Uf]‘ﬂiJﬂTmﬁEJﬂﬂﬂ“V]Qfﬂ o ﬂ‘immqm

{ v Aa [ o 3 1 o
Nausviareuegin g autaza o ldiaigarinmelunarnunienaiidiua

(X =2.56, S.D. =1.021) 5090941 Ao An¥UzNUNAUTURATOUDENIANUIHIIZANA DA MWL

9 ~a o ~ o 9 ' =
ANNILASANNTINITO (X =2.47,S.D.=1.100) NTZUIUNMTNINIUNANNUFALDIU !,GU']GlZIN']fJ u

d‘ A a oA d' ~ -
mimmiumaﬂgummwmmxammgmmwa (X =2.45,S.D. = 1.055) LagnNIzVIUNT
o ' = o 9 Y1 —= Y A
NINUVDNUUIITHUAITUTALIU mmimm%"lmw (X =2.41,S.D.=1.014) uazUuani

1 A v ~ A o = @ v ¥ 9 [ o A
AURAYUDINGA 1O aﬂyiuzqm3Jﬂ:n3JGmLﬁmuaz"lmncﬁauﬂmmmmwummmauiu

WU (X =2.41,S.D. = 1.101) U@
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~ o ] 9 o I =} [ =}
AT NN 18 33Wummguuiwmﬂﬂgmﬂlmwumm ﬂ”lllﬂ”lﬁV]W\TTHUJUVHJﬂ‘Uﬂ']fJGlUV]N

AR ARRLT
% 0 I = U = Y U
ﬂTL!fﬂ’i‘i’lNTH!‘lh»!ﬂNﬂUﬂ1ﬂﬁlH1’lN!!a$ﬂﬂNﬁ1ﬂQ1u ’i%ﬂﬂﬂ?]%?‘l—!!!’i\‘i
(Team work with internal and cross-functional team) X SD wlawa  ouAw
' Yo 1 A = ' Y
1. mu"lm‘umm3auue%1ﬂwuﬂ1u1uwuaﬂmu 2.37 1.057 Hoy 2
AEINUNUNIU
A = = = 9
2. miﬁamimﬂiuwmmummmmmu Iagu 2.37 1.061 HoY 2
Us2ansa N
] Yo 1 A ~ A A A Y 9
3. mu"lmummi’mmmﬂﬂmmau €] NINYIUBI 2.37 0.997 HoY 2
AVIIU
A A A Aa Yy o ~ 9
4. NIFDFAITIZHINNUIIUDUNINYIVDINVIIUY 2.38 0.994 HoY 1

ANUHINEAY vazilszansawn
A ~ ' Yo ' A 9
5. nanimuiidaym muldsuanuremasiin 231  1.060 oy 3

=
N

59U 236 1.033 oy -

1 1 [ o o I
mﬂmiwﬁ 18 WUN izﬂummguuiwmﬂt‘gmﬂlmwuﬂﬁm ﬁ}mmﬁ‘vmm!,ﬂuﬁu

fTiJme“luﬁuuazGﬁ'ma”mm (Team work with internal and cross-functional team) f’JEﬂUiZﬁlﬂ

A

9 - e dy a I 9 VY A A A A
Hoe (X =2.36, S.D. = 1.033) N9l eansanilusigds wun VONUAURAYNINNYA D

A U = A AA 9 (% = = a A -
MITOATTLHINNNNUDUNNIVOINVNIUTANUHINZTY tazdlseansamw (X =238,

= Yo 1 A =~ A A a 9 (% A
S.D.=0.994) 3930311 D Glullﬂiﬂﬂ’ﬂhi’JﬂJﬂJ’é)%Wﬂ“V]iJ\ﬂU’é)u ] MNYIVDINUIU (X =2.37,
Yo 1 A =) 1 = [ [} —_—
S.D.=0.997) mu”lmummS’Jmamﬂwmmiuwmﬂqmmﬂ’muﬂmu (X=237,SD.=
A = = =) a A -—

1.057) ﬂﬁﬁf’)ﬁﬁﬂ”lﬂclu‘ﬂllQTLJNFINNL“HNR@'?J wazldszansam (X =2.37,S.D.=1.061)

9 A ~ 9 ~ A A = Yo 1 A ~ —_—
UAZUYDNUAURNAIUDINGA AD L’JﬁTﬂﬂJGluiJﬂfg?ﬂ mu“lmummmamaamﬂmmm (X =

2.31,S.D. = 1.060) MNA1AU
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M13197 19 52AUAMNFUNTUITYIVININIU AIUMTUTMITIANITHN

AUMILIHIIDAN 3NN FTAUANUIUUI
(Team Management) X s.n. ulawa duAY
Y Y A o A A Y ~ 9
1. mihiivawnsorhiin e dussquhvuneh 232 0980  Upy 5
o 4
mvual3
2. wmhiuldmsaivayuldianuaulaluaes 239 0950  tlew 4

A Yo A o =1 49!
qmme"lm‘umﬁmaumuwumﬁwu‘lﬂ

U

= L = o o Y= : & 9

3. 1/11u§idmmul,mim’Jmmﬂmuuazgﬁmﬂumuwm 2.31 0.960 Hoy 6
=

VNNY
) @ A A @ 9 9

4. mu’Juwummclu‘ﬂwmmmmzfm LAaZINU 2.45 0.973 HoY 1

= o =~ Y =]
mJﬁm15a@u,mwuﬂﬂuiu%ﬂmmamaQ

1 o @ Y] [ Y
5. MUTINTOSUNBLAZIANMTAUANNAIAN IV 239 0922 iloy 3
] Y A Y
Wanihnu'lé
1 @ @ Y] [ Y
6. MUTINIDTULDUAZIANTAUANUAIANIIVD 241 1010 1oy 2

[l
=) a0 2

I A ' 4
ﬂnm@aﬂ%u%mammu%

Y

39U 237 0965 1o -

1NAITIN 19 WU izﬁ'ummguuiwmﬁfgmmmwﬂ"mm MUMITUIMITIAMST
= 1 o = 3’, dy § a I
NY (Team management) agimmuﬁ'@a (X =2.37,S.D.=0.965) N3 deninsauilusede
1 9 A = A A o ] a A Y] Y A
WU VBNUAUNAIUINNGA AD NUIUNUNOU TUNVTANUHVIZEY LA HIMINNNE NI

v = 9 ] o =R ~a A v A [
@Lgawuﬂawuiuwﬂﬂ@ﬂwmm (X =2.45,S.D.=0.973) 7930341 A9 AIW1TDTUNDLALIANIT

[
= A %

fTummmﬂWS’wmﬁw%gﬂmwmam"lﬁ’ (X =2.41,S.D. = 1.010) @35 uilouay

samsnuanumanisvesiavihiinld (X =2.39, S.D. = 0.922) WanthiiuIdmseniveayu
v Y
=4 =

TianuauIaluasnunie ldsums@esudwmuangavu 'l (€ = 2.39, S.D. = 0.950)

U

Y A o

Winthuaunsothiu e ldussahvanefimvua’ld (X =232, S.D. = 0.980) uazdonil

A

J A v A Y= ' = o YR v &
AURNAYUDINGT A 7D 3ﬁﬂamummmmmmguazgﬁmﬂ

UAIUNHIV0INY (X =2.31,

[

S.D. = 0.960) 1NA1A1
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M13197 20 szAUAMNFULTIVeITyIveIMTnGOIL Audisnutysviewanieu

Mudisnulyrmseninay STAVANNTUUT
(Problem with supervisor) X s.n. wilawa oHAY

1. fiisdutyasinhaudaloma sufsany 226 1065 voo 5
a < 1 S
AaruINMULazNnau Uy
2. Jimuiymmihaulanuawsalums - 229 1022 e 4
A A a 9 1 @ Y 1 o
foms iamannuinlasmwnu ldedetany
3. pisdutymHmhauswsondlygruame 238 1.037  ties 2

9 Y o 1 Y
winldnunuldeg iz au

Yo o o @ Y Y 1 Y]
4. givauTyanviaulimsguatonlalanie 237 1010 ves 3
QRN IVREL BT

Yo o o =\ I I Y Y
5. gsnutynuanudlunanaidusssy lvinny 244 1067  1iod 1
uemamiennunugnilosnnau

59U 234 1.040  iow -

INAIT N 20 WU FZAVANVFUNTIVOITYHIVOINITNTY MU DY

v 9

— L2 4
¥30¥21 197U (Problem with supervisor) 8g1uszauioy (X = 2.34, S.D. = 1.040) N3il 1ilo

d’dl =) Yo o

a I~ 9 J 9 = ~ o = I I Y
Wmsmuﬂuiwm@ NWUN ﬂlﬂﬂilﬂWLﬂﬁ‘(’Jiﬂﬂ‘l/]ﬁjﬂ 19 NUNAD iLJGB13Jﬂ’J13JL‘]Juﬂﬁ1\1L1Ju‘ﬁ‘§ﬁJ Glfl/i

U

(9 v

ANuE@ueMAMIioNnuAUgnleannau (X = 2.44, S.D. = 1.067) 5090311 A LA DYV

U

e

wihauaunsausdyrimmznihnnuau ldedravangay (X = 2.38, S.D. = 1.037)

e

swntiyihauldnsauaer v ldauediavuzan (X = 2.37, S.D. = 1.010)

e e X

v o v

Waugyryimihauiinnuaunsalumsdess iomannuanlasunu Idegesamu

=

1 { A v v Y Y

(X =2.29, S.D. = 1.022) nazdontiaunasiiosiga Ao JisauliyyyiminaudlaTemd Su

a <] - o W
ﬁﬂmmmmumﬂ@muaznﬂﬂusluﬁu (X =2.26,S.D.=1.065) anuaiau



163

M13197 21 52AUAMNFUNTIUBITYHIVINITNIL AIUNOUTINI Y

ANOUTINGIY FTAVANNTUUS
(Problem with colleague) X SD. wlawa ouav

J Yo (% d‘d tﬂ' 1 Y

1. 1’]'11!ulﬂﬁ‘llﬂ']ﬁfJlelﬁU“Vlﬂﬂ']ﬂlWﬂuﬁ'JﬂJ\‘]'lu 232 1.110 Uy 2
1 A (Ao v dAA W A 1 Y

2. WWHNﬂQﬁNWHﬁﬂﬂﬂULW@Hﬁ'JiNTLJ 223 1.151 UoY 4
A a o [ Yo 9

3, L'JaWWWTHLﬂﬂﬂﬂJUWleﬂWﬁW'N'IH Vnu”lﬂi‘umm 237 1.136 Uy 1

' A A J I 1A ]
R T M E R ORI M RAR O RRIG T
4. namuwnataymdiud iuldinwdlaymld 216 1095 des 5
% d‘ 1
WAReUFnEINUIWNO LT WY
1 YR L=t [ 1 [ 9
5. mMudan UM sanLanIn luniienues oo 3

' 230 1.111
nu

59U 227 1.020 od .

NATNN 21 WU 53@‘1"ummgjumwmﬁaﬂmwmwﬁmm Mo UI Y
p l v 9 -— 2 dy A a < 9
(Problem with colleague) agiuizﬂuuaﬂ (X =2.27,8.D. = 1.020) N9 NI U199
1Y A = A A A a c Yo ' A A
WU UBNUAUNAIUINNGA AD nmmﬂﬂﬂﬂumﬂumﬁmﬁm 1asuanusemasniion
1 I 1 = 1 = A Yo v Aa A
nmmgﬂuammagmua (X =237,S.D.=1.136) 59303141 A9 lasumssonsunanniion

$297U (X =2.32, S$.D. = 1.110) 3@nlimsutanssautanan luniiaeau (X = 2.30,

JAA o A A

A (Aa o @ J -—_ 9 A Y
S.D. = 1.111) Hlfduiusaanumeus i (X =223, S.D. = 1.151) uazdoninunderios
nge Ao nanadymaiuda ladnegihdaym lunegerlsnenumeusiuau (X =2.16,

S.D.= 1.095) Aua1AL
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M13197 22 szAUAMNFUNTIUeITymIveINIinaIu AuszuDLazsz DU sauluil

MuszuULEzsTUUMsMauln FTAUANNTUUI

(Problem with new working systems and programs) X S.n. ulawa OuAU

1. A anwdlaeszuunagszuumsiiaun - 240 0924 1lew 3
A o o 9
vsgminly
2. anwamnsaldnuszuutazszuuMauYes 243 0940 1oy 1

s ldedratilszansan

o { A o o 9. Y
3. syuusazszuumsmnuiusEmbanleliany 241 0971 esw 2
MU FUN VY
1 a 1 o { A o Y
4. MUAANITZVVLAZIZVUMININUNUTEN 235  1.071 1oy 5

o Iy o @
u'lﬂJ'lch]filﬂ'ﬂiW]uﬁijJ

v

1 a o { a o 9
5. ‘I/H‘L!ﬂ@'ﬂizUUL!@$5$‘]J‘]Jﬂ'ITI/]N1H‘ﬁ“LI5 NUIU 2.37 1.040 Uy 4

[ o ' o Y
ﬁ'lﬂJ'liﬂclf'Jﬂaﬂlja’lsl,uﬂ'liﬂ']\?']um@\iﬂ']u Llagﬂ’liw

= a a A2
Q1uuﬂ5$ﬁ%ﬁﬂ1wu1ﬂﬂﬁﬂju

59U 239 0989 iy 4

AT 22 WU i%ﬁ/’uﬂ??ﬂ?ﬂlliﬁﬂlﬂﬁﬂfg‘ﬁﬁl@ﬁWﬂ/ﬂﬁu ﬁ’mszuuuazszuu

1571911 114 (Problem with new working systems and programs) @ﬁjiuigﬁﬂﬁ}ﬂﬂ (X =239,
Yy 9
v A

A A I 9 1 Y A = A A 4
S.D. =0.989) N3 WONTU YU 10U WUN VDNUAURAGNINNEG A AD mmmmmﬂlmm

9 (] =

STUVUALILVVMIMNUYBILIHN Idoe1aTilszanan (X = 2.43, S.D. = 0.940) 3998911

v

Ao sTVVLAzIZUUMIINUNLSEMhlFUaNumzauiuay (X = 2.41, S.D. = 0.971)

v

a3 anwd liaeszuutazszuumsaunusEnihinls (X = 2.40, S.D. = 0.924) 531

HAZIZUUMIMNUNUTEMHhansarsaana lumsiau tazi ldaudldssansam

A2 —_ Y A A 9 A A ° ~
UINYIVU (X =2.37, S.D. = 1.040) HAZUDNUAUNAYUDINGA AD ITUUUASTEUUNITNNIUN

a o o Iy (4 Y A o v
vsEnihunlgianunudis (X =2.35,S.D.=1.071) Muaay
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M13197 23 52AUAMNFUNTURITYMIVEINITNIU AUaNAaTIAN1THNIY

AUTNARTINN TN FTAVANNTUII
(Work life balance) X SD. wlawa duay
1. tagiiumuianuauaaluziansmianuny 240 1022  Viow 1
FINAIUAIVDINIU
] YR ] A v o Y o Y
2. muddnediels mnusEnialidinsdieu 223 1.035 1oy 3

U

A ' 9 Y
L!‘]J‘]Jflﬂwquna’lﬂnﬂﬂﬂ\ﬂuhl@
a 1o o 9
Bl ﬂﬂj'lalf'gill\iﬂ’liﬂ’l\ﬂu ﬁﬂj’llllﬂll’lgﬁll Ias 2.35 0.986 Uy 2

ANAANUFIAGIUAIVDINIY

59U 232 1.014 oy .

INAN5199 23 WU 52AVANNFUHTIVBITYMIVBINITNIY MuaugaTians

W41 (Work life balance) ogluszauios (X =2.32, S.D. = 1.014) 93i ileinsanilusode

1 9 AA P A = v A aa o v Aa | (3
NU VBNUAURAGNINNG A AD ‘]jﬁ]i]‘]_lullﬂ’Nllﬁllﬁ]’ﬁGlu"]f’ﬁﬁﬂﬁﬂNWuﬂll“]f’mﬁ’Juﬁ’J

(X =2.40, S.D. = 1.022) 509091 A0 2 1NINI5TU TAMUHZTY LAz ANAANUTIN

' ' '
A a9 = A a v o

dauda (X =2.35, S.D.= 0.986) uazdoNinunaesiiosnga Ao UsHNIAIRIMSTOIULDLY

gavgunanineonaiuld (X = 2.23, S.D.= 1.035) Ad1AY
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M13197 24 szAUANNTULTIEITymoININOIU AugunImi1ene guaniale uaz

WOANTIN

MUFUMNIINE qUMNIATD HazngAnIsu FTAUANNTUUI

(Physical Heath, Mental health Problems and

X S.D. wiawa  ouAw
Behavioral Problems)
1 A o v A < 1 A Y
1. MUAHIBNMAINBINTIAVL1EN19N18HI B 2.16  0.902 1oy 4
Tymgunn
1 A o w A < 1 A Y
2. MUAYHIBNANINTIVLEN19N181 5D 217  0.963 1oy 3
v o
Tymgunw oudluran1anmsna
AMNIARDNM TN Iz aw
1 =1 [ = = o Y
3. Mupelnnundlala AnuaunTen 915ual 243  1.033 1oy 1
wlslsau nazviganiadig lumsviau
1 = A 1 1 Y Y Qy Y
4. MuAsANUM UMY vy la eun wazdu 225 1.013 1108 2
133 e darmidiudd
1 A A A ~ Y
5. MUANEI WAz gUYHIHeIINANNATEAluMs  1.89  1.029 1oy 5

SRR

L 44 - o
6. MUANFIWASFUYHIHOINNANWIATEA N1 1.67  1.018  osiga 8
dymaiuaa
7. M5SVINNY 219ULBY INTIZANUATIAINAG 173 1.021 tvoelga 6
191U
8. MIVIANY A1NULDEY INTITANVATIADIN 167 0973 tvooNga 7

dymaiuaa

59 1.99  0.994 1ot -

11015199 24 WU 5EADANUTULTIVITYHIVEINITNATU MUFUATNT NG
q ymnIala uazwqﬁﬂﬁu (Physical Heath, Mental health Problems and Behavioral Problems)
[ o 9 —_— g’/ dy A a I 9 VY A A
agiuizﬂuuaﬂ (X = 1.99,S.D. = 0.994) N3 L?J@Wﬁﬂiﬂﬂlﬂili?ﬂsllﬂ NUIT VDNUAURAYUID
~ =\ o = o a ] o
Vl’c:fﬂ ﬁ’f) Lﬂflllﬂ')'lllﬂﬂ')ﬁﬁl% ﬂ')'lllaﬂlﬂiflﬂ ’E’]']illﬂ!llﬂﬁﬂii]u lla%ﬂg@ﬂﬂ@ﬁ’lﬂiuﬂ’]iﬂ’]ﬂ’]u

-_ A = A 1 1 Y 9y Qy [
(X =2.43,S.D. = 1.033) 930341 A9 (AIUANUNUDINUY Tiﬂ‘l;iclﬂ NOUN HASTUI IWIE
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1 o — o w <3 1
ﬂtymmum (X =225,S.D.=1.013) Lﬂfm%ﬂmqﬁmmmuﬂasmwa%ﬂtqummw
v a3 o Y o ~ 1 —
duilumaninnmsinay ammladeumsmaui lumungay (X = 2.17,S.D.=0.963) A8

A o w A < [ = —_ A ~

H3eMaweIM s IenImensefanmiguain (X = 2.16, S.D. =0.902) ANFI WAL TUYHT
Weannanwasealumsinau (X = 1.89, S.D. = 1.029) NMVIANU A1UUBY INT1E

a o —_ Y A A Y A A A
ANUATIANNMININU (X =1.73, S.D. = 1.021) LALUVBNUAURNAIUDINGA AD AUFI WAL
quuwdigﬁmmﬂmmm‘%aﬂ meﬁaujmf'r’méf’s HATNITVIANY A1IUUBY INFIZANNATIA

nntlayridauaa (X = 1.67, S.D. = 0.973) Mua 1Al

A15199 25 T2AUAMNTULTIVETYHIvEINITNAIY AuATeUAS)

FTAUANNTUNI

AuAIBUATI (Family problems) .
s.n. wlawa BduAv

=

1 =)

[ [ o’ti' 1 d’ [ [ Y
1. ﬂTuiJﬂﬂJuﬁ'lﬂ'J'lilﬁllwu‘ﬁ‘ﬂulﬂﬁ']ﬂiuﬂ‘Uﬂ‘Lliﬂ 1.85 1.065 Hody 5

aa " Y
I LASNITNYIIIN

1 = <] 1 o Y
2. multyranuavihevesyanaluaseuns? 1.92  0.995 U0y 3
1 =1 dy Y
3. Muniymimseusuaeagyas 1.86  0.988 1iod 4
4. mulilymmsguatazsuiayeuyanau lu 213 1.146 IGY 2
ATOUASTI 1FU VAT W15A
1 =1 Y =y [ 9
5. mudianuai landelanumsnnldvesyana 217 1.201 1D 1
[ A [ o’dy
luasoUASI YiTodn N8
J =1 a o d' 1 Y d'
6. mudidymlums@umanyaui bigzain 1.76  0.851 upehga 6
59U 1.94  1.041 oY -

1NATIN 25 WU izsﬁ'ummguuiwmﬂfgmmmwﬁmm MunseuATI
[ % -_— g’.} dy { a I 1
(Family Problems) agimmuﬁ'@a (X =1.94,S.D.=1.041) "3 diedinnsauilusiede wun
) Aa A ~ A A 9 = @ [ A v d
VONUAURATUINNTA AD llﬂ’nmﬂiﬂﬁﬂm‘ﬂ%ﬂ‘]JﬂTii]Wﬂllﬂﬂlﬂﬁuﬂﬂacli‘lﬂi’e)u%ﬁ’s NIDAN
dy — = = v A d' %
1089 (X' =2.17,S.D.=1.201) 3930941 A9 uﬂagmmignmuazsuwﬂmuuﬂﬂa@ulumamﬁa
[ a -_— =1 < 1 [
1Y UATU15A1 (X =2.13, S.D. = 1.146) uﬂﬂujmmmmuﬂaammuﬂﬂaiumamm

=~ 2 = v o ody
(X = 1.92) Titfyyimseusuaesgyas (X = 1.86, S.D. = 0.995) Hymanudunush b
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1 = 9 =1

A [ [ 2Aa v 9 —_ 9 Aa =)
JTUIUNUAUTN I LASNITHYTITIN (X =1.85,S.D. = 1.065) LaZUDNUAURAIUDINTA AD

Q

=1 a o d' 1 _— o W
3Jﬂty‘mGlumimumqmmqmm"luﬁzmﬂ (X =1.76,S.D.=0.851) 9uainl

A15199 26 52AUAMNFULTIVOITYHIVOININAIY A1UN1TITY

FTAUANNTUNI

MUMIIAY (Financial Problems) — >
X S.D. wlawa duUAV

= [ =} 1 1 Y @
1. idgymswesuludisaneaealdieluasounsas 281 1323 thupan 1

] { W Y S Y1 9
2. Hdymisiene 1 i ldmanisal 13arenii 273 1241 dhunanw 2
1 = YN ) Sa Ay 9
3. mudidymoinmsgow uazmssisgniidunld 237 1341 oo 3

L‘]dJu]’l“]JG]TJJLLWHﬁﬁ'IWuﬂ

4. MUty 9IAMsEauMINIY 167 1075 Woshga 5
5. Mudimsnauwums 195ui lisanu 226 1183 oo 4
39 236 1232 ey -

NATNN 26 WU 53@‘1’umm§umwmﬁnﬂmwmwﬁ’mm MUMI[U
1 o == g’; dy § a I
(Financial Problems) agsluimuﬁ’aﬂ (X =2.36,S.D.=1.232) "3 dennsauilusiede
1 9 d‘d 1 d’ d’ A = [ (=1 1 1 Y [ —
WU VBNUAURNAIUINNG A AD Mﬂﬂujmﬁwﬁu"lmwﬂawam@ﬂﬂﬁvmﬂiumamia (X =2.48l,

S.D.= 1.323) 594891 Ao Hilynaenie il laamamsal 1iaaewth (X = 2.73, s.0. = 1.241)

=~ o

Y. dSIQ ~ 1 a3 A o e
nﬂmmmﬂmigﬁn wazmsmszriaun il ldeauununmnue (X =2.37, S.D. = 1.341)

1 A A

5 Fetu 012 ¥ g da o Aoy
Hmsnamums l9Run lusanu (€ =2.26, S.D. = 1.183) uazdeninunaetosiiga Ao

a

TyninsQu 9nmsaunswiiy (X = 1.67, S.D. = 1.075) Mua1aL
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